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Workshop at IST 2002 – Copenhaguen (DK) - 5 Nov 2002

e-Democracy and e-Citizenship : a Roadmap to 2010


e-Democracy and e-Citizenship : a Roadmap to 2010

Tuesday 5 November 2002 – 09:00 – 10:30

Abstract

This workshop will demonstrate how the evolution towards e-government, which is raising a number of key challenges in the European model of society, can be realised thought new, modern Information and Communication Technologies. In particular, it is expected that during this workshop the speakers together with the audience, in an interactive discussion, will design a roadmap.  This roadmap will provide guidance for the new projects that will be launched in the context of the EC 6th Framework Programme for Research and Development, making sure that it builds on identified best practice, and matches the EU objectives of ensuring inclusion, promoting trust and security, providing transparent services, accessible from anywhere, at anytime, through multiple channels, and finally encouraging participation of citizens in the exercise of Democracy. This being complementary to the concept of m2-Government.

Rationale

The forefront position of the “E” in expressions like E-Democracy or E-Citizenship may incline people to think that a technological approach is the most important when dealing with the associated topics. However, because there are also the words “Democracy” and “Citizenship”, one knows that the concepts include quite a variety of  other aspects, from sociological to political, and that they in fact require a holistic approach. In the holistic approach, Technologies are to be seen as potential enablers to serve the exercise of Democracy, and favour the sense of Citizenship. 

To develop e-Democracy and e-Citizenship, a number of challenges have to be faced and Technologies can contribute to solve them, partly at least : increase participation, ensure inclusion, guarantee security and promote trust. Technologies can contribute by allowing the development of transparent services that can be accessible from anywhere at any time, and one would say, under any circumstances. 

Various experiments and projects have been conducted already, in Europe and in the world. The results of these experiments are the basis for an analysis of best practice, sharing experience and knowledge gained in all the projects, and already put together through various other organisations (Telecities, EVE, CEN/ISSS, Global Cities Dialogue, e-Parliament, …). This is crucial, now, to let e-Democracy and e-Citizenship step out of the experimental phase, and it requires a new commitment from all involved parties. In particular, it requires a vision, and the building of an environment that allows industrialists to invest and develop specific systems that match with commitments made by the EU governments, and may be viable economically. Consequently, it is important to investigate and make sure that the Commission R&D orientation can be realised, and under which conditions the completion of its objectives will be ensured, or might fail. The presentations that will compose the session will try to answer this question, each one focussing on one of the main technology themes from the 6th Framework Programme :  inclusion, mobility, KT and digital content, technologies for trust and security, Intelligent surfaces and interfaces. Finally, a roadmap will be described, to organise the development of e-Democracy and e-Citizenship up to 2010.

The objectives of the session are the following ones : 

· Demonstrate how the progress of Technologies can serve Democracy and Citizenship ;

· Define concrete actions and themes for research and development that should be initiated, in relation with the 5 main technological themes of the 6th FP ;

· Validate a roadmap for the evolution of e-Democracy and e-Citizenship. 

Agenda

The 90’ session will be organised in a series of 5 short presentations  (5-10 minutes), which will be followed by discussion with the audience. 

It is expected that  the audience will be active, well prepared for the discussion and will help the speaker to conclude on the selected topic. (A position paper on the topic will be available from 23 September 2002 at http://www.eve.cnrs.fr )

· Introduction by the workshop chairperson: Ingrid Goetzl , Chairperson of Telecities, Paris : status of the demand from cities and technological challenges for the next years
· Short presentation of the 5 IST technology sectors relevant to e-democracy by the panelists

· E-inclusion: Ingrid Goetzl , Chairperson of Telecities : Status of the Telecities activities in e-inclusion
· Mobility: Christian Bonnet, head of Mobile Telecommunications at Eurecom: Mobile behaviours – technological opportunities and constraints
· Trust and Security: Franck Zimmermann, HP Switzerland : An example of real life implementation of e-voting in Geneva
· KT and Digital Content: Peter Mambrey, Fraunhofer Institute of Applied Information Technology : From managing information to managing knowledge 
· Intelligent Surfaces and interfaces: Gudrun Magnusdottir, Managing Director, ESTeam AB: long term evolution of intelligent surfaces and interfaces
· Debate with the audience, in view of commenting, validating and influencing the technological roadmap and challenges for e-democracy use of technology

· Conclusions : Jorge Vieira da Silva President of MTA, Paris.

(rapporteur : Jorge Vieira da Silva, MTA)

A report from the workshop will be edited as a result of the workshop, and broadly circulated to the audiences of EVE, Telecities, Cities on the Internet, and all other interested stakeholders.
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